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Question FL Average FL N NCI-IDD Average NCI-IDD 
N 

FL is statistically 
significantly higher or 

lower than NCI-IDD 
Average 

Always has a way to get places needs to go 
(N=) 

82% 240  93% 7994 Lower 

Always has a way to get places wants to go 70% 240 78% 7939 Lower 
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Question Has transportation 
when wants (FL 

only) 

N Does not always have 
transportation when 

wants FL only) 

N Statistically 
significantly different 

between groups 

Likes how they spend their day 87% 6153 61% 1612 Yes 

Able to see their friends when they want 76% 5466 46% 1352 Yes 

Often feels lonely 11% 6067 15% 1589 Yes 
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Question FL Average FL N NCI-IDD Average NCI-IDD 
N 

FL is statistically 
significantly higher or 

lower than NCI-IDD 
Average 

Has access to the internet 73% 437 83% 13054 Lower 

Has used telehealth 64% 434 59% 12757 No significance 

Has used video conference to access services 
or supports* 

23% 435 32% 12748 Lower 

Has used video conference to talk to case 
manager 

63% 436 59% 12680 No significance 
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Question FL Average FL N NCI-IDD Average NCI-IDD 
N 

FL is statistically 
significantly higher or 

lower than NCI-IDD 
Average 

Wanted a job and have a community 
employment in their service plan 

34% 71 35% 2064 No significance 

Wanted a job 40% 181 47% 4661 No significance 

Had a paid community job 10% 436 16% 11888 Lower 
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Question Case manager 
knows what's 

important (FL only) 

N Case manager does 
not know what's 

important (FL only) 

N Statistically 
significantly different 

between groups 

Likes how they spend their day 84% 6116 64% 654 Yes 

Can see friends when they want to 72% 5463 55% 554 Yes 

Often feels lonely 11% 6037 14% 645 Yes 
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Question Understood what 
was talked about 

at last planning 
meeting (FL only) 

N Did not understand 
what was talked 

about at last planning 
meeting (FL only) 

N Statistically 
significantly different 

between groups 

Helped make service plan 91% 5260 75% 1115 Yes 

Plan includes things important to person 96% 4813 89% 859 Yes 
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