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TOLL-FREE HOTLINES 
*In Florida Only 

_______________________________________________________________ 
 

ABUSE 
 Abuse Hotline .......................................................................1-800-541-9724 
 Florida Abuse Registry.............................................................1-800-962-2873 

 TDD ................................................................. 1-800-453-5145 x 5098 
 Protective Services .......................................................1-800-342-9152 

 National Abuse Hotline............................................................1-800-422-4453 
 Parents Anonymous ................................................................1-800-352-5683 

 
AIDS/HIV 
 AIDS Clinical Trails Information Service ........................................1-800-874-2572 

 TTY ..........................................................................1-800-243-7012 
 AIDS/HIV Treatment Information Service ......................................1-800-448-0440 
 CDC National AIDS Hotline ........................................................1-800-342-2437 

 TDD ..........................................................................1-800-243-7889 
 Spanish......................................................................1-800-344-7432 

 Florida AIDS Hotline ...............................................................1-800-352-2437 
 Spanish......................................................................1-800-545-7432 
 Creole .......................................................................1-800-243-7101 

 Immune Deficiency Foundation ..................................................1-800-296-4433 
 National AIDS Information Clearinghouse 

 English/Spanish............................................................1-800-458-5231 
 TDD ..........................................................................1-800-243-7889 

 National Native American AIDS Prevention Center ...........................1-800-283-6880 
 Pediatric AIDS Foundation ........................................................1-800-488-5000 

 
ALCOHOL 
 Al-Anon Family Group Headquarters, Inc. .....................................1-800-344-2666 
 Alcohol and Drug Abuse Helpline ................................................1-800-821-4357 
 Alcohol 24-hour Helpline..........................................................1-800-252-6465 
 Alcoholism & Drug Treatment Addition Center ...............................1-800-383-4673 
 American Council on Alcoholism.................................................1-800-527-5344 
 National Clearinghouse for Alcohol and Drug Information...................1-800-729-6686 
  TDD ..........................................................................1-800-487-4889 
 National Council on Alcoholism ..................................................1-800-622-2255 
 National Organization on Fetal Alcohol Syndrome............................1-800-666-6327 
 
ALLERGIES (See “Immunology”) 
 
ALZHEIMERS 
 Alzheimer’s Association ...........................................................1-800-727-8462 
 Alzheimer and Related Disorders Center.......................................1-800-621-0379 
 Alzheimer’s Association, West Central Florida Chapter .....................1-800-841-6669 
 Alzheimer’s Disease Education & Referral Center ............................1-800-438-4380 
 Alzheimer’s Family Care (for Caregivers) ......................................1-800-600-1600 
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 Elder Care Locator .................................................................1-800-677-1116 
 John Douglas French Alzheimer’s Foundation .................................1-800-477-2243 
 
AMERICAN WITH DISABILITIES ACT 
 ADA Information Hotline ..........................................................1-800-949-4232 
  ADA Publications ..........................................................1-800-669-3362 
 Architectural and Transportation Barriers Compliance Board 
  (ATBCB) .....................................................................1-800-872-2253 
 Disability Rights Education and Defense Fund (DREDF) 
  ADA Hotline ................................................................1-800-466-4232 
 Equal Employment Opportunity Commission (EEOC) 
  ADA Technical Assistance ................................................1-800-669-4000 
 Job Accommodations Network 
  (ADA – Work) (V/TDD) ....................................................1-800-232-9675 
 T-FED Foundation on Employment & Disability ...............................1-800-232-4955 
 U.S. Department of Justice, Office on ADA....................................1-800-514-0301 
  TDD ..........................................................................1-800-514-0383 
 
AMYOTROPHIC LATERAL SCLEROSIS 
 Amyotrophic Lateral Sclerosis (ALS) Hotline...................................1-800-782-4747 
 
ANEMIA 
 Cooley’s Anemia Foundation, Inc................................................1-800-221-3571 
 
ARTHRITIS 
 Arthritis Foundation ...............................................................1-800-283-7800 
 Arthritis Consulting Services .....................................................1-800-327-3027 
 
ASSISTIVE TECHNOLOGY 
 FAAST Query for I & R .............................................................1-800-322-7881 
 
ATTENTION DEFICIT 
 Attention Deficit Disorder Association..........................................1-800-487-2282 
 Health Resource Center...........................................................1-800-544-3284 
 
AUTISM 
 Autism Society of America........................................................1-800-288-8476 
 FSU Center for Autism and Related Disorders .................................1-800-769-7926 
 
BECKWITH-WIEDMANN SYNDROME 
 Bechwith-Wiedmann Syndrome Support Network.............................1-800-837-2976 
 
BLINDNESS / VISUAL IMPAIRMENT 
 American Council of the Blind ...................................................1-800-424-8666 
 American Foundation for the Blind..............................................1-800-232-5463 
 American Printing House for the Blind..........................................1-800-223-1839 
 Blind Children’s Center (Hotline)................................................1-800-222-3566 
 Blinded Veterans Center ..........................................................1-800-669-7079 
 Canine Companions for Independence..........................................1-800-572-2275 
 Council of Citizens with Low Vision Int’l. ......................................1-800-733-2258 
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 Division of Blind Services* ........................................................1-800-342-1828 
 Doubleday Large Print Books .....................................................1-800-343-4300 
 Foundation Fighting Blindness, The .............................................1-800-683-5555 
  TDD ..........................................................................1-800-683-5551 
 Glaucoma Support Network ......................................................1-800-826-6693 
 Guide Dog Foundation for the Blind.............................................1-800-548-4337 
 Hadley School for the Blind ......................................................1-800-323-4238 
 JOB Opportunities for the Blind .................................................1-800-638-7518 
 Library for the Blind and Physically Handicapped* ...........................1-800-226-6075 
 Lighthouse Information & Service Line .........................................1-800-334-5497 
 Maxi Aide (Telephone Equipment for Visually Impaired) ....................1-800-522-6294 
 National Alliance of Blind Students .............................................1-800-424-8666 
 National Eye Care Project (age 65 or older) ...................................1-800-222-3937 
 National Information Clearinghouse on Children who  
  are deaf-blind..............................................................1-800-438-9376 
 National Library for the Blind & Physically Handicapped....................1-800-424-8567 
 Prevent Blindness America .......................................................1-800-221-3004 
  Florida Residents Only....................................................1-800-226-7772 
  Recorded Books............................................................1-800-638-1304 
  Recordings for the Blind and Dyslexia (books only)..................1-800-221-4792 
  Western Union (Braille and/or Large Print Telegrams) .............1-800-325-6000 
 
BRAIN INJURY 
 Brain and Spinal Cord Injury Program* (DVR)..................................1-800-342-0778 
 Brain Injury Association of Florida, Inc. ........................................1-800-992-3442 
 National Brain injury Association Family Helpline ............................1-800-444-6443 
 
BURNS 
 American Burn Association .......................................................1-800-548-2876 
 The Phoenix Society for Burn Services, Inc. ...................................1-800-888-2876 
 
CANCER 
 AMC Cancer Information & Counseling Center ................................1-800-525-3777 
 American Cancer Society (ACS) ..................................................1-800-227-2345 
 Breast Cancer Information Line..................................................1-800-221-2141 
 Cancer Care Counseling Line .....................................................1-800-422-6237 
 Candlelighters Childhood Cancer Foundation .................................1-800-366-2223 
 Leukemia Society of America ....................................................1-800-955-4572 
 
CEREBRAL PALSY 
 United Cerebral Palsy Association...............................................1-800-872-5827 
 
CHEMICAL DEPENDENCY / PSYCHIATRIC DISORDERS 
 Kinetic Concepts, Inc. .............................................................1-800-275-7433 
 
CHILDREN SERVICES 
 Advocacy Center for Persons with Disabilities* ...............................1-800-342-0823 
  TDD ..........................................................................1-800-346-4127 
  Spanish/Creole ............................................................1-800-350-4566 
 American Society for Deaf Children.............................................1-800-942-2732 
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 Beech-Nut Nutrition Helpline ....................................................1-800-523-6633 
 Blind Children’s Center (Hotline)................................................1-800-222-3566 
 Candlelighters Childhood Cancer Foundation .................................1-800-366-2233 
 Center for Children with Disabilities............................................1-800-695-0285 
 Children Home Society of Florida* ..............................................1-800-247-4600 
 Children Hospice International...................................................1-800-242-4453 
 Children’s Craniofacial Foundation .............................................1-800-535-3643 
 Children’s Medical Services (Department of Health) .........................1-800-237-8664 
 Ear Foundation .....................................................................1-800-545-4327 
 Family Network on Disabilities Parent Support Network* ...................1-800-825-5736 
 Florida Healthy Baby Hotline*....................................................1-800-451-2229 
 Gerber Consumer Information ...................................................1-800-443-7237 
 John Tracy Clinic ...................................................................1-800-522-4582 
 National Adoption Center for Special Needs and Physically 
  Disabled Children .........................................................1-800-862-3678 
 National Center for Missing and Exploited Children ..........................1-800-843-5678 
 National Clearinghouse on Child Abuse and Neglect .........................1-800-394-3366 
 National Information Center for Children and Youth 
  With Disabilities ...........................................................1-800-999-5599 
 National Information Clearinghouse on Children 
  Who are Deaf-Blind .......................................................1-800-438-9376 
 National Runaway Switchboard ..................................................1-800-621-4000 
 Parents Anonymous ................................................................1-800-352-5683 
 Shriner’s Hospital for Children...................................................1-800-282-9161 
 
CHRONIC FATIGUE AND IMMUNE DYSFUNCTION SYNDROME 
 CFIDS Association of America ....................................................1-800-442-3437 
 
CIVIL RIGHTS 
 Office for Civil Rights..............................................................1-800-368-1019 
 
CLEFT PALATE 
 American Cleft Palate Foundation ..............................................1-800-242-5338 
 
CONSUMER 
 Center for Consumer Healthcare Information .................................1-800-627-2244 
 Department of Agriculture & Consumer Services .............................1-800-435-7352 
 Gerber Consumer Information ...................................................1-800-443-7237 
 National Consumer Product Safety Commission...............................1-800-638-2772 
  TDD ..........................................................................1-800-638-8270 
 Tele-Consumer Hotline............................................................1-800-332-1124 
 Vehicle Warranty Act* (Lemon Law) ............................................1-800-321-5366 
 
CONTINENCE 
 The Simon Foundation for Continence..........................................1-800-237-4666 
 
CORNELIA DE LANGE SYNDROME 
 Cornelia de Lange Syndrome Foundation.......................................1-800-223-8355 
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CRANIOFACIAL 
 Children’s Craniofacial Association .............................................1-800-535-3643 
 Cleft Palate Foundation...........................................................1-800-242-5338 
 Forward Face .......................................................................1-800-393-3223 
 National Association for the Craniofacially Handicapped ...................1-800-332-2373 
 
CYSTIC FIBROSIS 
 Cystic Fibrosis Foundation ........................................................1-800-344-4823 
 
DEAF (See Hearing) 
 
DENTAL 
 Florida Dental Association* .......................................................1-800-877-9922 
 
DIABETES 
 American Diabetes Association ..................................................1-800-232-3472 
 American Juvenile Diabetes Association .......................................1-800-223-1138 
 Juvenile Diabetes Foundation International ...................................1-800-533-2873 
 
DISCRIMINATION 
 Disability Rights, Education and Defense Fund (DREDF) 
  ADA Hotline ................................................................1-800-466-4232 
 Department of Justice, Office on ADA..........................................1-800-514-0301 
  TDD ..........................................................................1-800-514-0383 
 Equal Employment Opportunity Commission* 
  Technical Assistance......................................................1-800-669-4000 
  Publications ................................................................1-800-669-3362 
  TDD ..........................................................................1-800-800-3302 
 Florida Commission on Human Relations Discrimination 
  In Employment, Housing* ................................................1-800-342-8170 
 Office for Civil Rights..............................................................1-800-368-1019 
 
DOGS 
 Assistance Dog Institute...........................................................1-800-284-3647 
 Canine Companions for Independence..........................................1-800-572-2275 
 Guide Dog Foundation for the Blind.............................................1-800-548-4337 
 
DOMESTIC VIOLENCE 
 Florida Domestic Violence Helpline .............................................1-800-500-1119 
 National Domestic Violence Helpline ...........................................1-800-799-7233 
  TDD ..........................................................................1-800-787-3224 
 National Family Violence Helpline ..............................................1-800-222-2000 
 
DOWN’S SYNDROME 
 National Down’s Syndrome Congress............................................1-800-232-6372 
 National Down’s Syndrome Society..............................................1-800-221-4602 
 NICHCY, I & R Assistance Clearinghouse........................................1-800-695-0285 
 
DRUGS 
 Alcohol & Drug Abuse Helpline...................................................1-800-821-4357 
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 Cocaine Information Referral Service...........................................1-800-262-2463 
 “Just Say No” International ......................................................1-800-258-2768 
 National Clearinghouse for Alcohol and Drug Abuse Information...........1-800-788-2800 
 National Institute on Drug Abuse Hotline ......................................1-800-729-6686 
 
DYSLEXIA 
 Educators Publishing (Dyslexia) ..................................................1-800-225-5750 
 Orton Dyslexia Society ............................................................1-800-222-3123 
 
EASTER SEAL 
 National Easter Seal Society......................................................1-800-221-6827 
 
ELDERS 
 Elder Helpline of Elder Care Services*..........................................1-800-963-5337 
 Elder Helpline *(Mid-FL Area on Aging Resources) ............................1-800-262-2243 
 ALSO SEE - Medicare 
 ALSO SEE - Social Security 
 
EMPLOYMENT, EDUCATION, REHABILITATION 
 Advocacy Center for Person with Disabilities*.................................1-800-342-0823 
  TDD ..........................................................................1-800-346-4127 
  Spanish/Creole ............................................................1-800-350-4566 
 Center for Rehabilitation Technology – Hotline ...............................1-800-726-9119 
 Center for Research in Vocational Education..................................1-800-762-4093 
 Dialog Information Services, Inc. ................................................1-800-334-2564 
 ERIC Clearinghouse on Disabilities & Gifted Education ......................1-800-328-0272 
 Federal Student Aid Information Center .......................................1-800-433-3243 
 Higher Education & Adult Training for People with Disabilities 
  Resource Center...........................................................1-800-544-3284 
 Job Accommodation Network ....................................................1-800-526-7234 
 Job Opportunities for the Blind..................................................1-800-638-7518 
 National Clearinghouse on Post-Secondary Education for 
  Handicapped Individuals – Voice & TDD ...............................1-800-544-3284 
 National Committee for Citizens in Education 
  (Free Helpline for Parents) ..............................................1-800-638-9675 
 National Rehabilitation Information Center (Information on 
  disability-related products, research resources NARIC) ............1-800-346-2742 
 Small Business Administration ...................................................1-800-827-5722 
 Teacher Certification*.............................................................1-800-445-6739 
 TJTC – Targeted Jobs Tax Credit ................................................1-800-669-6161 
 Vocational Research Institute ....................................................1-800-874-5387 
 
FAMILY 
 Family Newtwork on Disabilities of Florida (FND) ............................1-800-825-5736 
 
EPILEPSY 
 Epilepsy Foundation of America .................................................1-800-332-1000 
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FLORIDA SERVICES 
 Agency for Health Care Administration* 
  Consumer Complaints/Services .........................................1-800-342-0828 
  Guide to Nursing Homes..................................................1-888-419-3456 
  HMO Hotline................................................................1-800-226-1062 
  Publications ................................................................1-888-419-3456 
 Department of Agriculture and Consumer Services*..........................1-800-435-7352 
 Department of Banking and Finance* ...........................................1-800-848-3792 
 Department of Health  
  Childrens Medical Service*...............................................1-800-237-8664 
  Client Relations*...........................................................1-800-342-0825 
 Department of Insurance Consumer Helpline*.................................1-800-342-2762 
 Department of Business and Professional Regulations* ......................1-800-342-7940 
 Division of Blind Services* 
  Client Services .............................................................1-800-342-1828 
  Library ......................................................................1-800-226-6075 
  Rehabilitation Center.....................................................1-800-741-3826 
 Division of Vocational Rehabilitation Helpline* ...............................1-888-838-2253 
 Emergency Management (Civil Disaster)* ......................................1-800-635-7179 
  TDD ..........................................................................1-800-451-4327 
 Game & Fresh Water Fish Commission II .......................................1-800-342-8620 
 Brain & Spinal Cord Injury Program* ............................................1-800-342-0778 
 Hunger Hotline* ....................................................................1-800-329-3663 
 Public Service Commission*.......................................................1-800-342-3552 
 Vehicle Warranty Act (Lemon Law)* ............................................1-800-321-5366 
 Worker’s Compensation Employee Assistance Office* .......................1-800-342-1741 
 
GENETICS 
 Alliance of Genetic Support Group ..............................................1-800-336-4363 
 
GROWTH DISORDER 
 Human Growth Disorder...........................................................1-800-451-6343 
 Short Stature Foundation Dwarf Helpline ......................................1-800-243-9273 
 
HEADACHE 
 National Headache Foundation ..................................................1-800-843-2256 
 
HEAD INJURY (See “BRAIN INJURY”) 
 
HEARING 
 American Society for Deaf Children.............................................1-800-942-2732 
 Better Hearing Institute Helpline................................................1-800-327-9355 
 Dial A Hearing Screening Test....................................................1-800-222-3277 
 EAR Foundation.....................................................................1-800-545-4327 
 Florida Relay Service* 
  General Info Line – V/TTY ...............................................1-800-955-8013 
  To place a call –  Voice...................................................1-800-955-8770 
   TTY .................................................................1-800-955-8771 
 Florida Telecommunications Relay Service, Inc.* 
  Audio equipment assistance.............................................1-800-222-3448 
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 Hear Now ............................................................................1-800-648-4327 
 International Hearing Aid Helpline ..............................................1-800-521-5247 
 National Association of the Deaf 
  Captioned Films & Videos Program.....................................1-800-237-6213 
  TDD ..........................................................................1-800-237-6819 
 National Captioning Institute – Voice ...........................................1-800-533-9673 
  TDD ..........................................................................1-800-321-8337 
 Occupational Hearing Service ....................................................1-800-622-3277 
 Speech and Hearing Helpline – Voice/TDD .....................................1-800-638-8255 
 Tele-Consumer Hotline ( Specialized telephone equipment) ...............1-800-322-1124 
 Tripod Grapevine...................................................................1-800-545-4327 
 
HEART 
 American Heart Association  
 Referral to Local Office ...........................................................1-800-242-8721 
 Stroke Connection Only ...........................................................1-800-553-6321 
 
HOME HEALTH CARE 
 American Cancer Society (ACS) ..................................................1-800-227-2345 
 Children’s Hospice International ................................................1-800-242-4453 
 Columbia Homecare ...............................................................1-800-922-7910 
 Home Health Agency Hotline.....................................................1-800-962-6014 
 Visiting Nurse Association of America ..........................................1-888-866-8773 
 
HOSPICE 
 Children’s Hospice International ................................................1-800-242-4453 
 National Hospice Organization ...................................................1-800-658-8898 
 
HOUSING 
 Fair Housing Discrimination Hotline.............................................1-800-669-9777 
 HUD (Housing and Urban Development) ........................................1-800-669-9777 
 HUD User ............................................................................1-800-245-2691 
 National Accessible Apartment Clearinghouse ................................1-800-421-1221 
 
HUNGER 
 Hunger Hotline* ....................................................................1-800-329-3663 
 
HUNTINGTON’S DISEASE 
 Huntington’s Disease Society of America ......................................1-800-345-4372 
 
ILEITIS AND COLITIS 
 National Foundation for Ileitis & Colitis – Voice/TDD ........................1-800-932-2423 
 
IMMUNOLOGY:  ALLERGIC DISORDERS 
 Allergy & Asthma Network / Mothers of Asthmatics .........................1-800-878-4403 
 American Academy of Allergy and Immunology ...............................1-800-822-2762 
 American Dietetic Association ...................................................1-800-877-1600 
 Asthma & Allergy Foundation of America ......................................1-800-727-8462 
 Chronic Fatigue and Immune Dysfunction Syndrome (CFIDS) 
  Association of America ...................................................1-800-422-3437 
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 Food Allergy Network..............................................................1-800-929-4040 
 Immune Deficiency Foundation ..................................................1-800-296-4433 
 Medic Alert Foundation (Allergy Necklaces) ...................................1-800-344-3226 
 National Jewish Center for Immunology & Respiratory  
  Medicine Lung Helpline ..................................................1-800-222-5864 
IMPOTENCE 
 Impotence Institute of America..................................................1-800-669-1603 
 
INSURANCE 
 Department of Insurance Consumer Hotline*..................................1-800-342-2762 
 Health Maintenance Organization Hotline* ....................................1-800-226-1062 
  Spanish*.....................................................................1-888-367-6554 
 
KIDNEY DISEASE 
 American Association of Kidney Patients.......................................1-800-749-2257 
 American Kidney Fund, Inc. ......................................................1-800-638-8299 
 National Kidney Foundation, Inc.................................................1-800-622-9010 
 
 
LEARNING DISABILITIES 
 Feingold Association of the U.S. .................................................1-800-321-3287 
 
LEGAL 
 American Bar Association Information Services ...............................1-800-285-2221 
 Attorney Referral Services of Florida ...........................................1-800-342-8011 
 National Criminal Justice Referral ..............................................1-800-851-3420 
 
LEUKEMIA 
 Leukemia Society of America ....................................................1-800-955-4572 
 
LEUKODYSTROPHY 
 United Leukodystrophy Foundation .............................................1-800-728-5483 
 
LIBRARIES 
 Library of Congress Handicapped Hotline ......................................1-800-424-8567 
 National Library Service for the Blind and Physically 
  Handicapped* ..............................................................1-800-342-5627 
  Spanish......................................................................1-800-345-8901 
 Ovid Technologies..................................................................1-800-955-0906 
 
LIVER DISEASE 
 American Liver Foundation .......................................................1-800-223-0179 
 
LUNG DISEASE 
 Asthma and Allergy Foundation of America....................................1-800-727-8462 
 American Lung Association .......................................................1-800-586-4872 
 National Jewish Center for Immonology & Respiratory 
  Medicine Lung Helpline ..................................................1-800-222-5864 
 
LUPUS 
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 Lupus Foundation of America ....................................................1-800-558-0121 
  Spanish......................................................................1-800-558-0231 
 
 
 
LYMPHEDEMA (Primary and Secondary) 
 National Lymphedema Network .................................................1-800-541-3259 
 
MEDICAL/HEALTH SERVICES 
 Agency for Health Care Administration*........................................1-800-342-0828 
 Department of Health* 
  Children’s Medical Services..............................................1-800-237-8664 
  Client Relations (V/TDD).................................................1-800-342-0825 
 Hill-Burton Free Hospital Care Program 
  Hospital care for the needy .............................................1-800-638-0742 
 Medic Alert Foundation 
  Free medical ID bracelets for indigent persons ......................1-800-344-3226 
 Office of Minority Health Resource Center ....................................1-800-444-6472 
 National Health Information Center ............................................1-800-336-4797 
 
MEDICAID / MEDICARE 
 Medicaid Provider Fraud ..........................................................1-800-892-0375 
 Medicare Hotline ...................................................................1-800-638-6833 
  TDD ..........................................................................1-800-820-1202 
 Medicare Part B* ...................................................................1-800-333-7586 
  TDD ..........................................................................1-800-754-7820 
 National Medicaid/Medicare Fraud Hotline ....................................1-800-447-8477 
 
MENTAL HEALTH 
 Advocacy Center for Persons with Disabilities* ...............................1-800-342-0823 
  TDD ..........................................................................1-800-346-4127 
 Spanish/Creole .....................................................................1-800-350-4566 
 Mental Health Association of Florida*...........................................1-800-541-3647 
 National Alliance for the Mentally Ill ...........................................1-800-950-6264 
 National Association for the Dually Diagnosed ................................1-800-331-5362 
 National Depressive & Manic Depressive Association.........................1-800-826-3632 
 National Foundation for Depressive Illness ....................................1-800-248-4344 
 National Mental Health Association .............................................1-800-969-6442 
  TDD ..........................................................................1-800-433-5959 
 National Mental Health Services Knowledge  
  Exchange Network (KEN).................................................1-800-789-2647 
 
MENTAL RETARDATION 
 Advocacy Center for Persons with Disabilities* ...............................1-800-342-0823 
  TDD ..........................................................................1-800-346-4127 
  Spanish/Creole ............................................................1-800-350-4566 
 American Association on Mental Retardation..................................1-800-424-3688 
 
MISCELLANEOUS 
 Auto Safety Hotline ................................................................1-800-424-9393 
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 Chrysler Corporation Automobility Program ...................................1-800-255-9877 
  TDD ..........................................................................1-800-922-3826 
 Disabled Dealer 
  Sell/Trade/Buy accessible vans, wheelchairs, scooters, etc.......1-800-555-4036 
 IBM Support Center for Persons with Disabilities .............................1-800-426-4832 
  TDD ..........................................................................1-800-426-2255 
 Information for 800 Numbers.....................................................1-800-555-1212 
 Peace Corps .........................................................................1-800-424-8580 
 
MULTIPLE SCLEROSIS 
 Multiple Sclerosis Foundation, Inc...............................................1-800-781-2276 
 Multiple Sclerosis Foundation of Ft. Lauderdale* .............................1-800-441-7055 
 Multiple Sclerosis Home Care Assistance* ......................................1-800-781-2276 
 National Multiple Sclerosis Society 
  24-hour Information Line ................................................1-800-344-4867 
 
MYASTHENIA GRAVIS 
 Myasthenia Gravis Foundation ...................................................1-800-541-5454 
 
NEUROFIBROMATOSIS 
 National Neurofibromatosis Foundation ........................................1-800-323-7938 
 Neurofibromatosis Information Hotline.........................................1-800-942-6825 
 
ORGAN DONOR 
 Organ Donors (The Living Center) ...............................................1-800-528-2971 
 
PARALYSIS (Also, see “Spinal Cord Injury”) 
 American Paralysis Association (APA)...........................................1-800-225-0292 
 Paralyzed Veterans of America ..................................................1-800-424-8200 
 
PARKINSON’S DISEASE 
 American Parkinson’s Disease Association .....................................1-800-223-2732 
 Parkinson’s Disease Foundation..................................................1-800-457-6676 
 National Parkinson Foundation...................................................1-800-433-7022 
 
PLASTIC SURGERY 
 Plastic Surgeons Information Service ...........................................1-800-635-0635 
 
RARE DISEASE/DISORDERS 
 National Organization of Rare Disorders – (V/TDD)...........................1-800-999-6673 
 National Information Center for Orphan Drugs  
  And Rare Diseases .........................................................1-800-336-4749 
 
REHABILITATION 
 National Rehabilitation Information Center ...................................1-800-346-2724 
 
RESPIRATORY (Also, see “Immunology”) 
 Asthma and Allergy Foundation of America....................................1-800-727-8462 
 Cystic Fibrosis Foundation ........................................................1-800-344-4823 
 National Jewish Center for Immunology and Respiratory 
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  Medicine Lung Line........................................................1-800-222-5864 
 
RETT SYNDROME 
 International Rett Syndrome Association (IRSA) ..............................1-800-818-7388 
 
 
SCLERODERMA 
 United Scleroderma Foundation .................................................1-800-722-4673 
 
SENIOR CITIZENS (See “Elders”) 
 
SEXUALLY TRANSMITTED DISEASES 
 Sexually Transmitted Diseases Hotline .........................................1-800-227-8922 
 
SICKLE CELL DIEASE 
 Sickle Cell Disease Association of America.....................................1-800-421-8453 
 
SOCIAL SECURITY 
 Social Security ......................................................................1-800-772-1212 
  Disability Determination* ................................................1-800-817-1598 
  Information for Deaf Persons (TDD) ....................................1-800-325-0778 
 National Organization of Social Security Claimants ..........................1-800-431-2804 
 
SPINA BIFIDA 
 National Spina Bifida Association................................................1-800-621-3141 
 
SPINAL CORD INJURY 

Brain & Spinal Cord Injury Program* - Vocational Rehab ....................1-800-342-0778 
Families of Spinal Muscular Atrophy ............................................1-800-886-1762 

 Florida Spinal Cord Injury Resource Center*...................................1-800-995-8544 
 HealthSouth Rehabilitation Corporation........................................1-800-768-0018 
 National Spinal Cord Injury Association ........................................1-800-962-9629 
 National Spinal Cord Injury Hotline .............................................1-800-526-3456 
 Spinal Network Information ......................................................1-800-543-4112 
 
STROKE 
 American Heart Association Stroke Connection ...............................1-800-553-6321 
 National Institute of Neurological Disorders and Stroke (NINDS) ...........1-800-352-9424 
 National Stroke Association ......................................................1-800-992-9392 
 
STUTTERING 
 National Center for Stuttering ...................................................1-800-221-2483 
 National Stuttering Project.......................................................1-800-364-1677 
 Stuttering Foundation of America ...............................................1-800-992-9392 
 
TELEPHONE 
 AT&T Accessible Communications Products Center ..........................1-800-233-1222 
 Long Distance Service Center ....................................................1-800-833-3232 
 Bilingual Sales and Service .................................................. 1-800-628-9253 x 2 
 Operation Assistance (TDD only).................................................1-800-855-1155 
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 Tele-Consumer Hotline............................................................1-800-332-1124 
 Toll-Free Directory Assistance ...................................................1-800-555-1212 
 
TOURETTE SYNDROME 
 Tourette Syndrome Association..................................................1-800-237-0717 
 
TOXIC SUBSTANCES 
 Poison Information Center Emergency Line* 
  V/TDD .......................................................................1-800-282-3171 
 Workplace Safety Assistance* (Substances Information Center)............1-800-367-4378 
 
TRANSPORTATION 
 Access to Recreation ..............................................................1-800-634-4351 
 Access Wheels, Inc. (modifications) ............................................1-800-456-1371 
 Transportation Disadvantaged Ombudsman ...................................1-800-983-2435 
  Hotline (TDD) ..............................................................1-800-648-6084 
 Wheelers Accessible Van Rentals ................................................1-800-456-1371 
 
TRAUMA 
 American Trauma Society.........................................................1-800-556-7890 
 National Spinal Cord Injury Association ........................................1-800-962-9629 
 
TUBEROUS SCLEROSIS 
 National Tuberous Sclerosis Association........................................1-800-225-6872 
 
VETERANS 
 Blinded Veterans Association.....................................................1-800-669-7079 
 Eastern Paralyzed Veterans Association........................................1-800-444-0120 
 Paralyzed Veterans of America (V/TDD) .......................................1-800-424-8200 
 
WORKER’S COMPENSATION 
 Employee Assistance Office* .....................................................1-800-342-1741 
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WEBSITE LINKS  
 

Abilities of Florida www.abletrust.org/abilities-of-fl/abilities-of-fl.html 

Able Trust www.abletrust.org 

ABLEDATA, Information on Assistive 
Technology www.abledata.com 

Access Unlimited – Accessable Vehicles 
for People with Disabilities www.accessunlimited.com  

Accessable Travel Source - Providing 
Access Information for Mature and 
Disabled Travelers  

www.access-able.com  

Advocacy Center for Persons with 
Disabilities www.advocacycenter.org 

Agency for Health Care Administration www.fdhc.state.fl.us 

Alcohol, Drug Abuse & Mental Health 
Program www.state.fl.us/cf_web/adm 

American Association of People with 
Disabilities www.aapd-dc.org/  

American Association on Mental 
Retardation  www.aamr.org 

Assistive Technology Educational 
Network of Florida www.fimcvi.org/assistivetechnology.htm 

APSE - Association for Persons in 
Supported Employment www.apse.org/ 
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Attainment Company, Products for 
Persons with Disabilities www.attainmentcompany.com 

Autism Network International  www.ani.autistics.org/  

Autism Resources www.autism-info.com 

Autism Society Chapters www.autism-society.org/society/asa-south-east.html 

Autism Society of Greater Orlando www.greaterorlando.org 

Autism Treatment Center of America www.son-rise.org 

Best Buddies International www.bestbuddies.org  

Canine Companions for Independence www.caninecompanions.org  

CARD – FSU www.autism.fsu.edu 

CARD – Gainesville www.neurosci90.health.ufl.edu/card.html 

Center for Autism & Related 
Disabilities – University of Central 
Florida 

www.ucf-card.org 

Center for Independent Living  www.cil.gulf.net  

Centers for Disease Control 
Recommended Immunizations 
Schedules 

www.cdc.gov/nip 

Cerebral Palsy Learning Tutorial www.med.virginia.edu/cmc/tutorials/cp/cp.htm  

Children’s Medical Services www.doh.state.fl.us/cms/default.html 

Code of Federal Regulations www.access.gpo.gov 

Commission for the Transportation 
Disadvantaged/Florida www.dot.state.fl.us/ctd 
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Consortium Of Developmental 
Disabilities Advocates - An Online 
Forum for Developmental Disability 
Advocates in Florida.  

www.codda.net/toc.htm  

Council for Exceptional Children www.cec.sped.org 

Council on Quality and Leadership in 
Supports for People with Disabilities www.thecouncil.org/ 

David Ferleger, Attorney at Law  www.ferleger.com 

Department of Aging & Mental Health, 
USF www.fmhi.usf.edu/amh/statement.html 

Department of Children and Families www.state.fl.us/cf_web 

Department of Education www.firn.edu/doe 

Department of Elder Affairs www.state.fl.us/doea 

Department of Health www.dog.state.fl.us 

Department of Health and Human 
Services -Health Care Financing 
Administration 

www.hcfa.gov 

Department of Justice ADA Home Page www.usdoj.gov 

Developmental Disabilities 
Council/Florida (DDC) www.fddc.org 

Diagnostic & Learning Resources 
System www.fdlrs.brevard.klz.fl.us/fdlrs/index.html 

Disability Advocacy Worldwide (TASH) www.tash.org 

Disability Resources on the Internet  www.disabilityresources.org  

Disability Solutions - A Resource for 
Families and Others Interested in Down 
Syndrome and Related Disabilities 

www.disabilitysolutions.org 
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Division of Blind Services www.state.fl.us/dbs 

Division of Vocational Rehabilitation www.myflorida.com/doe/vr 

Dolphin Research Center - Swim with 
Dolphins  www.dolphins.org/drc-prog.htm  

Down Syndrome Association of 
Jacksonville www.down-town.org 

Easter Seals www.easter-seals.org/cgi-bin/pubsitclist.pl 

Easter Seals Society/Florida www.flseals.com 

Epilepsy Foundation of Northeast 
Florida www.floridaepilepsy.org/northeast.htm 

Family & Advocates Partnership for 
Education www.fape.org 

Family C.A.F.E. www.familycafe.net 

Family Care State-Wide Council Florida www.fccflorida.org 

Family Network on Disabilities www.fndfl.org 

Flairs Network www.flairs.org 

Florida Association of the Deaf www.fladeaf.org 

Florida Alliance of Information and 
Referral Services  www.flairs.org 

Florida Commission on Community 
Services www.fccs.org 

Florida Council for Community Mental 
Health www.fccmh.org 

Florida Independent Living Centers www.FLAILC.org 

Florida Kidcare www.floridakidcare.org 
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Florida School for the Deaf & Blind www.k12.fl.us 

Florida Spinal Cord Injury Resource 
Center www.fscirc.com 

Florida Statutes www.leg.state.fl.us 

Florida Outreach Project www.neurosci90.health.ufl.edu/fop/Default.html 

FRAXA Research Foundation www.fraxa.org 

Goodwill Industries www.goodwillindustries.org/html/fl.html 

Gulf Coast Chapter, Autism Society of 
America www.web.tampabay.rr.com/autism 

Health Care Financing Administration www.hcfa.gov 

Housing Coalition/Florida www.flhousing.org 

IDEA Practices –idealinks www.ideapractices.org/idealinks.htm#assistivetech 

Infinitec Inc., Assistive Technology www.infinitec.org/index.html 

Information Resource Network/Florida 
(FIRN) www.firn.edu 

Institute for Child Health Policy www.ichp.edu 

Job Accommodation Network (JAN) www.janweb.icdi.wvu.edu 

Learning Disabilities Information & 
Resources www.ldonline.org 

Mailman Center for Child Development www.pediatrics.med.miami.edu/pediatrics/peds.htm 

Manasota Autism Society www.saraweb.com/MAS/indexswf.html 

Miami Lighthouse for the Blind www.miamilighthouse@the–directory.com 

MUMS - National Parent-to-Parent 
Network www.netnet.net/mums/ 

National Family Caregivers Association  www.nfcacares.org  
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National Home of Your Own Alliance www.alliance.unh.edu  

National Parent Network on Disabilities www.npnd.org  

National Program Office on Self-
Determination  www.self-determination.org  

National Resource Library on 
Information Related to Youth With 
Chronic or Disabling Conditions 

www.cyfc.umn.edu/NRL/index.html 

North American Riding for the 
Handicapped Association, Inc.  www.narha.org 

Occupational Access & Opportunity 
Commission (OAOC) www.firn.edu/doe/bin00058 

Online Asperger Syndrome Information 
& Support (OASIS) www.udel.edu/bkirby/asperger 

Our-Kids - Devoted to Raising Special 
Kids with Special Needs www.our-kids.org/default.html  

Parenting Special Needs  www.specialchildren.about.com/parenting/specialchildren 

Parents Helping Parents www.php.com 

Pen Pals for Individuals with 
Developmental Disabilities www.penafriend.com  

Physical Rehabilitation Network www.voicepaper.com 

Prader-Willi Syndrome Association  www.pwsausa.org 

Prader-Willi Syndrome Association 
(Florida) www.Members.aol.com/delchert/pwsa2.htm 

R.C. Phillips Research and Education 
Unit www.ufgenetics.org/philips.htm 

Respect of Florida www.respectofflorida.org 
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Respite National Locator Service  www.chtop.com/locator.htm 

Spina Bifida Association of America www.sbaa.org 

Statewide Advocacy Council (SAC) www.state.fl.us/cf_web/hrac 

Statewide Advocacy Network on 
Disabilities www.members.aol.com/_ht_a/standweb1/default.htm 

The Fathers Network - Support for 
Fathers and Families Raising Children 
with Special Health Care Needs and 
Developmental Disabilities  

www.fathersnetwork.org  

The Kennedy Krieger Institute - A 
Comprehensive Resource for Children 
with Disabilities ` 

www.kennedykrieger.org  

The Sibling Support Project www.chmc.org/departmt/sibsupp  

United Cerebral Palsy  www.ucpa.org 

University of Florida Brain Institute www.uflbi.ufl.edu 

Volusia Autism www.geocities.com/HotSprigs/Villa/4454 

World Association of Persons with 
(dis)Abilities (WAPD) www.wapd.org 

 




