statewide quality assurance program df

Delmarva Foundation — Florida

Florida Statewide Quality Assurance Program

Quality Council
March 2013

Let’s Dig Into the Data
oEd

agency for persons with disabilities
State of Florida

FLORDA AGEMNCY FOR HEALTH CARE ADMIMISTRATOMN

1



statewide quality assurance program df

Delmarva Foundation — Florida

Overview

= Volume of activity
= Average scores
= Background Screening and Recoupment
= Results by demographics
v 11 Outcomes
v Health Related

= Handouts with Health Indicators and Low Scoring
Standards
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Delmarva Reviews

Volume of Activity
July - December 201

Year 1 Year 2 Year 3
(2010) (2011) (2012)
Person Centered Review 1,623 1,668 1,729
Provider Discovery Review 2,579 2,668 2,599
Observations 1,229 1,439 1,425
Service Specific 9,074 10,760 9,707
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Delmarva Reviews
DD Waiver Participants

Average Scores
July - De

Year 1 Year 2 Year 3

(2010) (2011) (2012)
Individual Interview 89.9% | 85.0% | 77.9% 1
|Po|icies and Procedures 80.7% 87.1% 89.8% t
Education and Training 84.6% 87.6% 90.1% t
SSRR 82.3% 85.7% 88.4% t
Observations 97.2% 98.3% | 98.3% |¢=p
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Background Screening and Recoupment
DD Waiver Participants
January - December 2012

Year 1 Year 2 Year 3
Percent of Providers with: (2010) (2011) (2012)
Background Screening Met 75.4% 84.0% 84.8% I
At Least One Recoupment 59.4% 52.5% 51.9% 1
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Individual Interviews (lIl)
Residential Setting by Year
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Individual Interviews (lll)
Primary Disability by Year
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Individual Interviews (lll)
Age Group by Year
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Individual Interviews (lll)
Services by Year
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Health and Behavioral Assessment (HBA)
Do you have any health problems?
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Health and Behavioral Assessment (HBA)
Do you have any health problems?
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Health and Behavioral Assessment (HBA)
Do you have any health problems?
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Health and Behavioral Assessment (HBA)
Do you have any health problems?

Male
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Health and Behavioral Assessment (HBA)
Average Number of Prescription Medications Taken

Family Home

Group Home

Independent/
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Health and Behavioral Assessment (HBA)
Average Number of Prescription Medications Taken
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Health and Behavioral Assessment (HBA)
Average Number of Prescription Medications Taken
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Health and Behavioral Assessment (HBA)
Does person take behavior/psychiatric medication?

Family Home

Group Home

Independent/
Supported Living

T T
0% 25% 50% 75% 100%

2010 ©2011 =m2012

17



statewide quality assurance program df

Delmarva Foundation — Florida

Health and Behavioral Assessment (HBA)
Does person take behavior/psychiatric medication?
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Health and Behavioral Assessment (HBA)
Does person take behavior/psychiatric medication?
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Health and Behavioral Assessment (HBA)
Does person take behavior/psychiatric medication?
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