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Quality Council 
Accomplishments 

 

A Year in Review  
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 Standardize training statewide – 
done!  

 
 

   Thanks Melinda Coulter  
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 Offer more locations for 
training, specifically large 

Areas – In  Progress 
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 Increase of the quality of State 
WSC training – In Progress – 
QC apprenticeship program 
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 Utilization of the Standardized forms as a 

template guide for providers- In 
Progress- APD Quality management 

database program 
 5 



Delmarva Foundation — Florida 

 
 Add “topical issues”  
section to QC agenda – done! 
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 Levy a fine/sanction for re-
occurring non- compliance.- In 
Progress – MPI 
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 Expand QC membership – 
ongoing 
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 Find out what can be done about 
unclear fingerprints – done!  

Unclear fingerprints  
are repeated  

once and then a name  
search has to be done through FBI which BI. 

9 



Delmarva Foundation — Florida 

 Increasing the current number of State 
trainers. There are only 4 State trainers 
for WSCs – ongoing  
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 Training from DF (video on website or 
webinar)- done! 

See waiverprovider.com 
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Accept electronic 
documentation from 

providers  – done!  
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 Include Quality Assurance Tools in 
Provider Agreements Packet  (or list link 

to QA tools) done!  
 

Link shared via DF letter and provided to 
each APD region 13 
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Develop and implement 
iBudget tools – done! 
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Preliminary Forms 
 System for provider to have a copy of 

outcomes from a Record Review for 
PCRs occurring pre-PDR-preliminary 
forms (worksheet) – done! 

 Expand preliminary form to include all 
standards, not just alert/ recoupment- 
done! 
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National Core Indicators 

 
 

 Share link to all NCI reports:  
www.nationalcoreindicators.org -done 
 Select ‘Resources’ then select ‘Reports’ 

Scroll down to family survey reports 
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http://www.nationalcoreindicators.org/
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 Add a  “Shared Practices” section to the 

DF website (replaces Best Practices) -
done! 

See http://www.dfmc-
florida.org/Public2/resourceCenter/provide

rs/practices/index.html 
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Way to go QC! 
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