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What We Will Discuss Today

> Volume of Activity
> PCR Results
> Outcomes by Demographics

> PDR Results
> Background Screening and Billing
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Volume of Activity
January 2010 - June 2014

Total Volume of Activity
January 2010 - June 2014

Person Centered Provider Discovery
Reviews Reviews PCR PDR

Contract Non- CDC Total

Year DD CDC Total Compliant Rep SSRR

2010 1,462 161 2,579 99 125 11,426

2011 1,387 281 2,668 85 316 11,820

2012 1,425 304 2,599 54 356 11,143

2013 1,376 313 2,391 27 642 10,180
YTD 2014 691 149 1,207 5 160

Total 6,341 1,208 11,444 270 1,599 44,569



Presenter
Presentation Notes
A table showing the number of reviews conducted in each contract year with designations between DD, CDC and non compliant. 
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Individual Interview Instrument
Percent of Outcomes Present

DD
Waiver
‘ 2010 ‘ 85.0%| H90.7%

79.3% 85.2%

77.9% 84.2%

‘ YTD ‘14 ‘



Presenter
Presentation Notes
An illustration of the percent of outcomes present from 2010 to year to date 2014. It shows the scores have reduced from 2010 (85% DD waiver/90.7% CDC) to 81.9%  and 84.4% respectively  in year to date 2014
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Residential Setting by Year
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Presenter
Presentation Notes
A bar graph indicating the percentages of residential setting. The highest percentage live in family homes followed by group homes, then independent or supported living homes. 
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lll Outcomes: Percent Present
by Residential Setting and Year
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Presenter
Presentation Notes
Living ind/sup living, most likely to have outcomes met. But only 18 percent of population lives in these settings:  235/1300
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Age Group by Year
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Presenter
Presentation Notes
A bar graph illustrating the largest age range in the 22-44 followed by the  45-64 year olds. 


statewide quality assurance program df

Delmarva Foundation — Florida

lll Outcomes: Percent Present

by Age Group and Year
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Presenter
Presentation Notes
A bar graph illustrating the outcomes present by age. Most were similar. 
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Service by Year
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Presenter
Presentation Notes
A bar graph showing the 3 meaningful day activity services- companion, supported employment, and ADT. The majority receive ADT followed by companion and then employment. 
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lll Outcomes: Percent Present
by Service and Year
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Presenter
Presentation Notes
A bar graph illustrating the percent of outcomes present by type of meaningful day activity and year. Outcomes were highest for those in Supported Employment. 
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Disability by Year
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Presenter
Presentation Notes
A bar graph illustrating the disability categories of those interviewed by year. The largest percentage were classified in the intellectual disabilities category. 
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lll Outcomes: Percent Present
by Disability and Year
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Presenter
Presentation Notes
A bar graph illustrating the outcomes present for disability classifications by year. These were all similar. 
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National Core Indicator Results
Focused Outcome Areas

NCI Consumer Survey Results by Focused Outcome Areas
January - June 2014

Percent Percent | 2013 2012 2011
Negative Positive || Positive Positive Positive

Person Centered Approach 13.6% 76.9% || 74.7% 76.1%  78.2%

Choice 18.8% 47.1% || 47.5% 43.8% 44.1%

Safety/Security 4.2% 88.1% | 89.6% 88.3%  89.0%

Rights 8.1% 88.6% | 88.7% 89.1%  88.5%

Community Inclusion 340% 62.8% | 64.6% 655% 66.6%
Poor Excellent/ Very Good

Health 50%  56.7% | 54.9% 35.6%  33.7%



Presenter
Presentation Notes
A chart describing the January-June 2014 percentages for person centered approach, choice, safety/security, rights, community inclusion, and health. The chart illustrates a need for assistance with community inclusion.  
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Consumer Directed Care

* 84.4%

CDC+ Consultant

* 93.9%

CDC+ Representative

* 92.8%




— i

R . : C#
qgap) statewide quality assurance program -

- : Delmarva Foundation — Florida

Provider Discovery Review Results

Policy and Procedure

e 98.3%

Qualifications and Training

* 96.0%

Service Specific Record Review

* 94.7%

Observation

* 98.8%
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Percent of providers with at least one
billing discrepancy



Presenter
Presentation Notes
A graphic showing the percentage of providers with a billing discrepancy have decreased from 59.4% in 2010 to 33% in year to date 2014. 
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Percent of providers with background screening
compliance met



Presenter
Presentation Notes
A graphic showing the percentage of providers with a no problems in their background screening requirements have increased from 75.4% compliance in 2010 to 93.1% compliance in year to date 2014. 
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Reason Background Screening was Not Met
January - June 2014

= Employee records most often missing

o Local Criminal Records Check (32.2%)
o FDLE Screening (20.6%)
o FBI Screening (17.2%)
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Questions?

Comments?

Kellys@delmarvafoundation.org
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