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January 2010 – March 2014 
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Total Volume of Activity 
January 2010 - March 2014 

  
Person Centered 

Reviews 
Provider Discovery 

 Reviews PCR  PDR 

Contract 
Year DD CDC Total  

Non-
Compliant 

CDC  
Rep 

Total  
SSRR 

2010 1,462 161 2,579 99 125 11,426 
2011 1,387 281 2,668 85 316 11,820 
2012 1,425 304 2,599 54 356 11,143 
2013 1,376 313 2,391 29 650 10,180 

YTD 2014 341 72 555 2 80   
Total 5,991 1,131 10,792 269 1,527 44,569 

Presenter
Presentation Notes
A table showing the volume of reviews conducted for Person Centered Reviews, Provider Discovery reviews, and the total SSRR (service specific record reviews) for 2010 to year to date 2014 for DD and CDC. 
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PCR Results  
Individual Interview Instrument 

Percent Present by Year  

2010 
85.0%  

2011 
79.3% 

2012  
77.9% 

2013  
82.0% 

YTD 
2014 

82.6% 
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Presenter
Presentation Notes
The graphic illustrates the increase of the percent of outcomes present for the individual interview instrument from 85% in 2010 to 82.6% in year to date 2014. 
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PDR Results 
Percent Met  

Review Component and Year   

Review Component 

Feb - Dec 
2013 

(N=2,391) 

Jan - Mar 
2014 

(N=555) 

Policy and Procedure 97.2% 98.5% 

Qualifications and Training 93.6% 96.0% 

Service Specific Record Reviews 93.3% 94.9% 

Observations 98.0% 98.4% 
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Presenter
Presentation Notes
A table illustrating the percentage of compliance on the Provider Discovery Review for policy and procedures, qualifications and training, service specific record reviews, and observations. The comparison is between 2013 and 2014. 
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PDR Results  
Percent of Providers with  

Background Screening Met by Year 
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2010 
75.4% 

2011 
84.0% 

2012 
84.8% 

2013 
87.3% 

YTD2014 
91.4% 

Presenter
Presentation Notes
The graphic illustrates the increase of background screening compliance  from 75.4% in 2010 to 91.4% in year to date 2014. 
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Percent of Providers With At Least  
One Billing Discrepancy by Year   

Jan 2010 – Mar 2014 
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59.4% 

52.5% 

51.9% 42.9% 

28.6% 

Presenter
Presentation Notes
The graphic illustrates the decrease of citations for billing discrepancies from 59.4% in 2010 to 28.6% in year to date 2014. 
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CDC+ Individual Interview Instrument 
Average Percent Present by Year 

Jan 2010 – Mar 2014 
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2010 
90.7%  

2011 
85.2% 

2012  
84.2% 

2013  
87.3% 

YTD 
2014 

82.5% 

Presenter
Presentation Notes
The graphic illustrates the decrease in the individual  interview instrument scores for CDC+ participants from 90.7% in 2010 to 82.5% in year to date 2014. 
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CDC+ Consultant 
Average Percent Met by Year 

Jan 2010 – Mar 2014 
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YTD 
2014 

96.9% 

2013 
96.0% 

Presenter
Presentation Notes
The graphic illustrates the increase of CDC+ Consultant scores from 96% in 2010 to 96.9% in year to date 2014. 




Delmarva Foundation — Florida 

CDC+ Representative 
Average Percent Met by Year 

Jan 2010 – Mar 2014 

10 

70.5% 

84.1% 

88.1% 

87.2% 
90.4% 

Presenter
Presentation Notes
The graphic illustrates the increase of CDC+ Representative scores from 70.5% in 2010 to 90.4% in year to date 2014. 
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Questions or suggestions 

 
Sue Kelly 

850-671-5044 
kellys@dfmc.org 
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