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National Core Indicators

Launched in 1997 with 6 participating states

Currently 36 states and 22 sub-state regions and
counties

Unparalleled 15-year database on over 12,000
individuals ~ 20,000 (including CA)

Administration on Intellectual and Developmental
Disabilities recently provided funding to expand the
effort nationally to all 50 states

Collaboration between NASDDDS — HSRI — participating
state DD agencies
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NCI Premise

 Improving performance starts with measuring
performance — if you don’t measure it, there is no
guarantee that it will happen.
 NCI helps states to measure performance:
= QOver time (change from baseline)

= Against multi-state benchmarks (our performance
compared to performance elsewhere)

* Information is power




What are the Core Indicators?

Outcomes for Families and Outcomes for Individuals:

Guardians: = Choice & Control,
* [nformation and Planning including Self Direction
» Choice & Control = Community Integration
= Access & Support = Health & Welfare

Delivery = Work

* Community Connections = Rights
* Family Involvement = Relationships
= Satisfaction = Access & Satisfaction

Impact of Services




What are the NCI data sources?

e Adult Consumer Quality of Life Survey

= Face to face interview % .
= Random sample (minimum 400) T\
= Adults only (18 years of age and up)
e Family and Guardian Mail Surveys
= Adult Family Survey (at home, 18+)
= Family Guardian Survey (out-of-home)

= Children Family Survey (at home, <18)

e State reporting on incidents, staff turnover, mortality




History of NCI in Florida

Started collecting NCI data in 2009-10

Adult consumer survey data collected by Delmarva
staff as part of the individual reviews

Family and guardian mail survey data

Valid and reliable sample of people receiving services

Used for quality improvement and reporting to
Centers for Medicare and Medicaid Services (CMS)
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Presenter
Presentation Notes
For 2010, FL was 38 and national average 44 – moving closer to national average age from each direction with FL increase of 1 year, NCI reduced by 1 year.


Ethnicity: Spanish/Latino/Hispanic
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Presenter
Presentation Notes
In 2010, twice as many adults receiving services in FL identified as Spanish, Hispanic, Latino than average of NCI states (14% v 7%).
In 2011-12, this difference increased, more to a decline as a percent in national average and increasing only slightly in FL.
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Presenter
Presentation Notes
Far greater Mild ID, No ID, and Don’t know
However, in 2010, very large percent of unspecified/unknown ID diagnosis in FL 28% compared to 3% national. Cut in half! 



Other Disabilities
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Presenter
Presentation Notes
In 2010, FL data shows that state is supporting less than half percent of dual diagnosed with ID and MH diagnoses in other states (15% compared to 36%). FL also reported far less % with seizures (16 % compared to 31%), physical disability, and more with CP and no other disability noted.
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Presenter
Presentation Notes
Bar Graph showing communication styles for the NCI and Florida. Florida was at 75% spoken with a national average of 74%. The other style over 1% was gestures at 22% for Florida and 19% for NCI. 
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Presenter
Presentation Notes
Bar Graph showing English as the spoken language indicated 92% of the time in Florida with a NCI average of 98%


Residence (2011-12)

Type of Residence Percentage of Florida Percentage of NCI
respondents Average

Group home 28% 32%
Agency-operated 1% 5%
apartment-type setting
Independent home or 18% 14%
apartment
Parent/relative’s home 50% 33%
Foster care or host home 1% 7%
Institutional facility 1% 5%

Other 0% 3%



Presenter
Presentation Notes
Chart showing the types of residences. 28% for Florida were in Group homes with 50% being in Family homes. NCI Average showed 32% in Group homes and 33% in Family homes. Other settings with 0-18% includes agency-operated apartment type settings, independent living, foster/host homes, institutional facilities, and other. 
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Community-based Work
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Presenter
Presentation Notes
Graph showing the Florida average for community-based work at 11% against a NCI average of 14%. The sample size for Florida was only 127. 


Bi-Weekly Hours Worked
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Presenter
Presentation Notes
This graph illustrates, of people employed in the community, the average hours they work in a typical two-week period in Florida and across NCI States by type of employment, respectively: 30.1 and 26.0 individually-supported, 34.7 and 27.8 group-supported, and 26.6 and 26.3 competitive. 	
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Presenter
Presentation Notes
This graph illustrates, of people employed in the community, the average wage they earn in a typical two-week period in Florida and across NCI States by type of employment, respectively: $261.67 and $221.16 individually-supported, $180.10 and $179.35 group-supported, and $184.11 and $221.36 competitive. 	



Receives Benefits at Work
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Presenter
Presentation Notes
This graph shows those receiving benefits at work. Both the Florida and NCI average was 29%


Wants Integrated Work
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Presenter
Presentation Notes
The graph shows 51% of individuals interviewed in Florida indicated wanting a job with 22% indicating this is a goal on their support plan. The NCI average was 47% and 21% respectively. 





Self Directing Individuals

2010 2011-12
e 8% (N=98) Florida e 19% (N=219) Florida
* 6% NCI Average * 7% NCI Average
e QOut of 1,230 respondents e QOut of 1,155 respondents

People have authority and are supported to direct and manage their own services.

q




Self Directing

Of those self-directing Florida National
Does sor.neone talk with you about your budget and 29% 71%
the services you can get?

Is there someone.who helps you decide how to use 98% 89%
your budget/services?

Can you make changes to your budget/services if you 86% 80%
need?

Do you nee(.i more help deciding how to use your 59% 31%
budget services?

Po you get mformat.lon about how much money is left 84% 80%
in your budget/services?

If yes, is the information easy to understand? 55% 70%

q




Choice
Person chose or had input in decision Florida  National
Where to live 53% 49%
Home support staff 84% 56%
Roommate 57% 38%
lob|  96% 84%
Job support staff 90% 64%
Day activity 77% 58%
Day activity staff 82% 64%
Support Coordinator 71% 53%



Presenter
Presentation Notes
In 2010, chose Job was 83% FL v 82% NCI (way up!)


Helped Make Service Plan
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Presenter
Presentation Notes
The graph showed 89% of those interviewed in Florida indicated assisting in creating support plan. The NCI average was 86%





Social Connection

Florida v NCI Florida v NCI
2010 2011-12

Has a best friend 76% v 77% 82% v 76%
Can see friends when they want to 73% v 80% 79% v 79%
Feels lonely 37% v 40% 37% v 40%
Can go .on da.tes or date. with 87% v 86% 86% v 83%
restrictions (if not married)

Gets to help other people 61% v 71% 88% v 81%

aq



Presenter
Presentation Notes
Nice ticks up in 3 areas: has a best friend, gets to help other people, & can see friends when they want to


Rights and Privacy

Florida & NCI Florida & NCI
Average 2010 Average 2011-12
Reads own
email/mail or gives 85% v 89% 92% v 87%
permission
Can be alone with
visitors 82% \"} 84% 84% \'} 87%
Use phone or internet 93% v 92% 95% v 90%

Opportunity to
participate in self
advocacy mtg.

23% v 32% 27% Vv 32%



Presenter
Presentation Notes
Improvement on all these measures in FL’s data. 


Feeling Safe

Florida v NCI Florida v NCI
pL0 o) 2011-12

Feels safe at home 90% v 83% 89% v 82%
Feels safe in

) 88% v 86% 88% v 85%
neighborhood
Feels safe at work or 92% v 89% 92% v 88%
day activity
Has someone to go to if 92% v 92% 95% v 90%

feeling scared or afraid

q



Presenter
Presentation Notes
Improvement in has someone to go to if scared/afraid





Preventive Health Care: All Adults

Florida v NCI Florida v NCI

2010 2011-12
Physical exam in past year 91% v 92% 94% v 90%
Routine dental exam in past year 73% v 80% 74% v 80%
Vision screening past year 57% v 59% 54% v 60%
Hearing screening in past 5 years 49% v 61% 45% v 67%
Flu vaccination in past year 46% v 75% 48% v 77%

q



Presenter
Presentation Notes
Most preventive hc improving; huge jumps in colorectal screenings, mammograms, PSA tests.  Vision and hearing screenings decreasing.
psa – prostate specific antigen  screening in men 50 years of age and above


Preventive Health Care: Age Specific

Florida v NCI Florida v NCI

2010 2011-12

Colorectal screening for women and

. 5% v 9% 16% v 19%
men 50 years and above in past year
W 40 h
omer\ 0\.ler 0 had mammogram 20% v 43% 759% v 79%
screening in past 2 years
\;\;c;:n:;ec;\::r 18 had Pap screening in 47% v 49% 64% v 71%
Men over 50 had PSA test in past year 12% v 23% 53% v 56%
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Presenter
Presentation Notes
Most preventive hc improving; huge jumps in colorectal screenings, mammograms, PSA tests.  Vision and hearing screenings decreasing.
psa – prostate specific antigen  screening in men 50 years of age and above
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Presenter
Presentation Notes
Significantly fewer individuals in FL in 2010 were prescribed psychotropic medications; may correlate to fewer dually diagnosed with ID and psychiatric disability. However, the following year significant increase to national average – but still only 16% had a diagnosed psychiatric condition.

http://www.svwsticker.com/files/svwsticker/users/1/medication.png
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Presenter
Presentation Notes
Graph of weight based on height and weight. Florida showed 26% obese, 28% overweight, 36% normal weight, and 10% underweight. The NCI averages were 33%, 28%, 30%, and 9%, respectively. 





Satisfaction
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Presenter
Presentation Notes
The graph shows satisfaction with day activities. 28% of Florida interviewees indicated wanting to go to a different day activity, 26% wanting to work elsewhere, and 28% wanting to live elsewhere. The NCI average was 33%, 26%, and 27%, respectively. 


Access to Needed Services
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Presenter
Presentation Notes
The graph showed access to needed services was reported at 63% yes for Florida, sometimes at 14%, and no at 24%. The NCI average was 83%, 11%, and 7%, respectively. 


NCI Data Tells Us...

Substantially more people living with families in
Florida than nationally

Fewer people with dual MH/ID diagnoses
Psychotropic drug use up significantly in one year

Most preventive health care improving — substantial
progress in colorectal screenings, mammograms, PSA
tests

More self directing individuals in FL than nationally
Loneliness and employment flat-lined or getting worse

Improvement in rights, privacy, & self advocacy
opportunities

A much larger percentage of people in FL are not
getting the services they need




More Information

National Core Indicators website:
www.nhationalcoreindicators.org

Valerie Bradley, HSRI President, NCI Co-Project
Director vbradley@hsri.org

Florida’s NCI Contact: Edwin DeBardeleben
Chief, Quality Assurance & Clinical Supports
Agency for Persons with Disabilities
Edwin.DeBardeleben@apdcares.org
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