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Presenter
Presentation Notes
NCI premise is to measure performance. Collaboration of NASDDDS, HSRI and member states. Orange colored states joined in 2013-14 through AIDD funding. Administration on Intellectual and Developmental Disabilities is funding states to expand the effort nationally to all 50 states. CA includes 21 Regional Centers; OH includes a separate regional member



What are the Core Indicators? 
Outcomes for Families 

and Guardians: 
 Information and 

Planning 
 Choice & Control 
 Access & Support 

Delivery 
 Community Connections 
 Family Involvement 
 Satisfaction 
 Impact of Services 

 

 

Outcomes for Individuals: 
 Choice & Control, 

including Self Direction 
 Community Integration 
 Health & Welfare 
 Work 
 Rights 
 Relationships 
 Access & Satisfaction 

 



 
 

Florida Selected Adult Consumer Survey Results 

Demographic 
Information 
2012-13 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=zXjgeEgPHap5pM&tbnid=uaw9mCzszP1lJM:&ved=0CAUQjRw&url=http://www.usability.gov/how-to-and-tools/methods/contextual-interview.html&ei=BjYvUtT5MIb-4AOC_IDIDw&bvm=bv.51773540,d.dmg&psig=AFQjCNGO6q5aS7HA1iwK4z8Pje46a1AeVA&ust=1378911968952421


Intellectual Disability 

Level of ID Florida NCI 

Mild  27%   33% 

Moderate 38%   28% 

Severe 13%  14% 

Profound 7%  11% 

No ID Diagnosis      Florida  11%        NCI  6% 

NCI 2012-13 Data 

Presenter
Presentation Notes
Percent of those without an ID diagnosis in FL remains steady at 11% of service population. Level of ID is only if response to Background question, Does person have an ID?, is answered affirmatively. 2012-13 affirmative for ID responses were 632 of 670 valid responses.  Percentages do not add up to 100% as other categories of ID are not presented including unspecified, unknown. 



Where People Live 
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NCI 2012-13 Data 

Presenter
Presentation Notes
NCI collects other residence types including nursing facilities, ICF/MRs, if people are homeless, etc. Beginning in 2014, the residence type will further define community group homes by size (e.g., number of people living in the home). This  bar graph shows for Florida there are more people residing in parent/relative homes and independent homes/apartments than the national average. There are less  than the national average residing in group homes and foster care homes. 



Average Age 
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Presenter
Presentation Notes
Slight dip in both state and national average age, though FL stayed 4 years (mean) younger. 2012-13 minimum age 18; maximum 82



Other Disabilities 
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NCI 2012-13 Data 

Presenter
Presentation Notes
Other disabilities is a selection of the types of disabilities NCI collects. Thus the % do not add up to 100% in this slide.

In 2010, FL reported far less % with seizures (16 % compared to 31%), physical disability, and more with CP and no other disability noted. In 2011-12, FL still far less seizures/neurological d/o (19% compared to NCI 26%), less Down’s (8.3% v 11%), more CP (23% v. 15%). In 2012-13 differences remain between FL and NCI average for seizures and Down’s, but FL moved closer to national average on serving those with CP on waiver. 




Other Disabilities: Psychiatric 

Mental health diagnosis Florida 
 (N=578) 

NCI Average 
(N=11,984) 

Mood disorder 16%  (94) 22% 

Anxiety disorder  8.5% (49) 15% 

Behavior challenges 15%  (85) 16% 

Psychotic disorder   8%  (49) 10% 

Other mental health 
diagnosis  3%  (18) 6% 

NCI 2012-13 Data 

Presenter
Presentation Notes
In prior years FL reported less than half of other states of individuals with mental health diagnoses (16% v. 34%). In 2012-13, FL significantly less percentage of individuals diagnosed with mood and anxiety disorders. 




Support for Behavior 
Support Needed For  
Type of Behavior 

None 
FL v NCI 

Some 
FL v NCI 

Extensive 
FL v NCI 

Self Injurious  
(FL=667, NCI=12,900) 81% v 77% 14% v 16% 5% v 5% 

Disruptive 
(FL=667, NCI=12,910) 71% v 62% 19% v 28% 10% v 9% 

Destructive 
(FL=667, NCI=12,927) 78% v 75% 13% v 17% 9% v 6% 

NCI 2012-13 Data 

Presenter
Presentation Notes
Although a higher percentage of individuals in FL are not reported as needing behavior supports, a significant percent of people do need some and extensive supports for these kinds of behaviors.  Supporting these individuals can be time and service intense.  Information indicates those who report needing supports, not necessarily whether supports are delivered.



Race 

Race Florida 
(N=675) 

NCI Average 
(N=12,970) 

FL 2013  
U.S. Census 

Black/African 
American 

24% 
(160 adults) 20% 16.6% 

White  70% 
(474 adults) 72% 57% 

NCI 2012-13 Data 

Presenter
Presentation Notes
For race, Florida showed higher than the national  NCI average for black/african american and less than the FL census average. For white, Florida was below the national  average for NCI and higher in the Fl orida census.



Ethnicity 

Ethnicity Florida 
(N=675) 

NCI Average 
(N=12,970) 

FL 2013  
U.S. Census 

Hispanic/Latin/ 
Spanish 

16% 
(109 adults) 4% 23% 

Although Florida is serving four times the Hispanic/Latin/Spanish people as is 
the average across all NCI other states, the U.S. Census shows a gap between 
percent served and percent of population.  Florida may be under-serving 
people with ID who are Hispanic/Latin/ Spanish. 

NCI 2012-13 Data 



Work and Day Activity 
2012-13   
People have support to find and maintain 
community integrated employment   



Wants Integrated Work 
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Presenter
Presentation Notes
Wants a job (at least some of the time) is based only on those who do not have a job in the community (based on the BI employment question). 
Integrated employment in the service plan is for all individuals.
Florida was at the NCI national average for those who want a job in the community and 2% below for those who have integrated employment as a goal in service plan. 



Community-based Work 
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NCI 2012-13 Data 

Presenter
Presentation Notes
10% employed is 67 people. FL is below NCI average and gap appears to be widening. 



Community-based Work by Residence 
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NCI 2012-13 Data 

Presenter
Presentation Notes
Residence differences show that people living in their own homes/apts more frequently employed in community jobs (22%), followed by parent home (10%), then community residence (4%).



Choice and Decision-Making  
2012-13 

 
People make choices about their lives and 
are actively engaged in planning their 
services and supports  

 



Choice 
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Presenter
Presentation Notes
The Life Decisions scale relates to choice of: residence, work, day activity, staff, and roommates. The Everyday Choices scale consists of items relating to choice of: schedule, how to spend money, and free time activities. Both scales were risk-adjusted. 

FL high on choice of where to work for those with jobs and where to go during day (highest of all states)! 3rd highest on choice of staff and also choice of how to spend free time. In top 5 on choice of daily schedule.



 
Service Coordinators are accessible, 
responsive, and support the person’s 
participation in service planning. 
 

Service Coordination 
2012-13 



Service Coordination 
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Presenter
Presentation Notes
FL 2012-13 Yes answers:
Helped make service plan: 343 yes/ 387 responses
SC asks what person wants: 363 yes/ 399 responses
SC helps person get what they need:  359 yes/ 395 responses
SC helps work out problems with staff: 264 yes/ 301 responses
Person chose/input/know change SC: 481 had at least some say or know they can change/626 responses



 
People have friends and relationships 

Relationships 
2012-13 



Social Connection 
Florida v NCI  

2011-12 
Florida v NCI  

2012-13 

Has a best friend 82%  v  76% 79% v 80% 

Can see friends when they 
want to 79%  v  79% 70% v 78% 

Feels lonely at least half time 37%  v  40% 34% v 41% 

Can date or date with 
restrictions (or married) 86%  v 83% 93% v 84% 

Gets to help other people 88%  v 81% 88% v 86% 

NCI 2012-13 Data 

Presenter
Presentation Notes
Florida 2012-13 Yes responses:  
Best friend -325 Yes/ 410 responses
Sees friends - 253 Yes/364 responses
Can date with or without restrictions or married - 309 Yes/ 334 responses
Feels lonely sometimes or all the time -309 Yes/ 409 responses
Gets to help others - 364 Yes/ 416 responses 



2012-13 

 
People receive the same respect and 
protections as others in the community 

Rights 



Rights and Privacy 
Florida  & NCI 

2011-12 
Florida  & NCI 

2012-13 

Reads own email/mail or 
gives permission 92%   v  87% 92%  v  85% 

Can be alone with visitors 84%   v  87% 82%  v  80% 

Use phone or internet  
without restriction 95%   v  90% 93%  v  90% 

Opportunity to participate 
in self advocacy mtg. 27%   v  32% 33%  v  31% 

Presenter
Presentation Notes
2011-12 showed improvement on all these measures in FL’s data. 
2012-13 biggest change is increase in opportunity to participate in self advocacy meeting from 27 to 33%!
2012-13 FL Ns: Reads mail N=554; Alone with visitors N=557; Use phone/internet N=505; Self advocacy N=549.



 
People are safe from abuse, neglect, injury 

Safety 
2012-13 



Safety 
Florida v NCI  

2011-12 
Florida v NCI  

2012-13 

Feels safe at home 89%  v  82% 87% v 81% 

Feels safe in 
neighborhood 88%  v  85% 86% v 85% 

Feels safe at work or 
day activity 92%  v  88% 92% v 87% 

Has someone to go to if 
feeling scared or afraid 95%  v  90% 94% v 92% 

Presenter
Presentation Notes
2012-13 FL Yes responses
Feels safe at home - 370/ 424 responses
Feel safe in neighborhood – 360/ 418 responses
Feels safe at work/day – 253/ 273 responses
Have someone to go to – 304/ 322 responses



 
People receive needed health services  
People receive support for healthy lifestyles 

Health and Wellness 
2012-13 



Preventive Health Care: All Adults 
Florida v NCI  

2011-12 
Florida v NCI  

2012-13 

Physical exam in past year 94%  v  90% 91% v 89% 

Routine dental exam in past year 74%  v  80% 69% v 80% 

Vision screening past year 54%  v  60% 55% v 57% 

Hearing screening in past 5 years 45%   v  67% 40% v 56% 

Flu vaccination in past year 48%  v  77% 47% v 76% 

Ever vaccinated for pneumonia 24%  v 40% 18% v 36% 

Presenter
Presentation Notes
FL is near the bottom of NCI states for routine dental exam in past year. NCI measures one visit, though recommendation is twice a year for general population. Texas is highest on dental exams with 97%.

FL is the lowest performing NCI state on flu vaccination in past year: community homes (63%), individual homes (48%), parent home (39%). 

FL lowest NCI state for pneumonia vaccinations: community homes (23%), individual homes (19%), parent homes (16%).



Preventive Health Care by Residence 

Preventive Health Care for   
All Adults 

Higher 
performance 

Lower 
performance 

Physical exam in past year     
(N=667) 

Group home & 
own home (96%) 

Parent home 
(86%) 

Routine dental exam in past year 
(N=654) 

Group home  
(83%) 

Parent home  
(62%) 

Vision screening past year 
(N=622) 

Group home  
(73%) 

Parent home 
(41%) 

NCI 2012-13 Data 

Presenter
Presentation Notes
Florida had higher performance for those in a group home for completing routine physicals, dental, and vision screenings. The lowest performer was parent homes. 



Preventive Health Care by Residence 

Preventive Health Care for 
All Adults 

Higher 
performance 

Lower 
performance 

Hearing screening in past 5 years 
(N=518) 

Group home 
(48%) 

Parent home 
(34%) 

Flu vaccination in past year  
(N=641) 

Group home  
(63%) 

Parent home 
(39%) 

Ever vaccinated for pneumonia 
(N=619) 

Group home  
(23%)  

Parent home  
(16%) 

NCI 2012-13 Data 

Presenter
Presentation Notes
Florida had higher performance for those in a group home for completing routine hearing and vaccinations. The lowest performer was parent homes. 




Preventive Health Care: Age Specific 
Age-specific Preventive 
Health Care  

Florida v NCI  
2011-12 

Florida v NCI  
2012-13 

Colorectal screening women & men 
50 years and above in past year 16%  v  19% 21% v 22% 

Women over 40 had mammogram 
screening in past 2 years 75%  v  79% 73% v 75% 

Women over 18 had Pap screening 
in past 3 years  64%  v  71% 62% v 68% 

Men over 50 had PSA test in past 
year 53%  v  56% 47% v 49% 

Presenter
Presentation Notes
Florida compared close to the NCI average for colorectal screening, mammograms, pap screenings, and PSA tests. 




Age-Specific Health Care by Residence 
Age-specific Preventive 
Health Care  

Higher 
performance 

Lower 
performance 

Colorectal screening women & men     
50 years and above in past year 

Group home 
(28%) 

Own home& Parent 
home  (16%) 

Women over 40 had mammogram 
screening in past 2 years 

Own home 
(87%) 

Parent home  
(59%) 

Women over 18 had Pap screening in 
past 3 years  

Own home (77%)  
&  

Group home (74%) 

Parent home  
(47%) 

 

Men over 50 had PSA test in past year Group home 
(54%) 

Own home & 
Parent home 

responses below 20 

NCI 2012-13 Data 

Presenter
Presentation Notes
Florida had higher performance for those in a group home or own home for completing age specific screenings. The lowest performer was parent homes. 




Medications for Mood, Anxiety,  
Behavior, or Psychosis 
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53% 

Presenter
Presentation Notes
National average stayed at 53% but FL fluctuates. Significantly fewer individuals in FL in 2010 were prescribed psychotropic medications; may correlate to fewer dually diagnosed with ID and psychiatric disability. 2011-12 significant increase to national average – but still only 16% had a diagnosed psychiatric condition.  In 2012-13, dropped again – why? Significant differences in where people live impacts medication. (See next slide.)

FL 2012-13 takes meds for one of more of the conditions. Total N= 673 (46% = 312 people take at least one; 54% = 361 do not take any med).

http://www.svwsticker.com/files/svwsticker/users/1/medication.png


Medications for Mood, Anxiety,  
Behavior, or Psychosis by Residence 
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Presenter
Presentation Notes
Percent of people who take at least one psychotropic medication by residence type. 
26% live in group homes (175 people) and 67%, or 117 people, take at least one psychotropic meds.
51% live with parents/relatives (343 people) and 34%, or 116 people, take at least one psychotropic med.
18% live in independent homes/apts. (121 people) and 50%, or 61 people, take at least one psychotropic med.



Healthy Lifestyle 

Florida NCI 

Exercises regularly  
(at least 3 x week/30 min each time) 

0% 
(N=400) 

22% 
(N=12,212) 

Does not use tobacco products 94% 
(N=675) 

93% 
(N=12,597) 

Has friends (may be staff/family) and 
support to see friends 

70% 
(N=364) 

78% 
(N=9,934) 

Has friends who are not staff or family 85% 
(N=422) 

77% 
(N=8,731) 

NCI 2012-13 Data 

Presenter
Presentation Notes
Exercises regularly is about sufficient, regular exercise. Does person routinely engage in any moderate physical activity? (N=671)
52%  Yes	 
48%  No
NCI is a 3 part question and all parts must be answered affirmatively to count:
Does person exercise? If yes, then
Does person exercise at least 3 times a week? If yes, then
Does person exercise for at least 30 minutes at least 3 times a week? If yes to all 3 then counts.



Weight 
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NCI 2012-13 Data 

Presenter
Presentation Notes
Florida’s performance is within NCI average. Body Mass Index (BMI) is calculated from Background Info height and weight. No significant changes from 2011-12 data.



Satisfaction 
2012-13  
 
People are satisfied with the services and supports 
they receive  



Receives Needed Services by Residence 
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Presenter
Presentation Notes
FL is significantly below the NCI average with 63%.  Those who live in community homes highest (69%), then community homes (68%), then parent homes (58%).  

2011-12, 83% people affirmed they received all needed services. This year’s data (2012-13) the overall is 82%, slightly down overall.



NCI Comparable & Solid Performance 

• People feel safe in service settings 
• Rights are being respected 
• Receive annual health care physical exams 
• Support Coordination indicators 
• People are involved in developing service plan  
• People are involved in making everyday and life 

choices 



  What NCI Data Conveys for QI 
• Service population differences: 

o May be under-serving Hispanic/Latino/Spanish 
o Lower percent people with mild & profound ID. Higher percent moderate ID. 
o Lower percent people with MH diagnoses 

• Medication for certain conditions fluctuates – Why? 
• Preventive health care – Need to improve all but annual physical 
• Exercise - Insufficient to meet recommended health standards 
• Work - Lower percent of people with integrated work 
• Self advocacy – Improvement but most people without opportunity 
• Social connections – Improvement but many people feel lonely at least 

half of the time or always  
• Access to services - Higher percent of people report not getting 

services they need 
 
 

Presenter
Presentation Notes
- People living in community homes higher rates of psychotropic med use
- Need to increase all preventative health care except annual physicals, particularly for those living with parents and relatives
- Re needed services, biggest gap is for those who live with parents. People receiving services however report that their SCs are helpful in trying to get what people need. 



More NCI Information 

National Core Indicators website: 
 www.nationalcoreindicators.org  

Stephanie Giordano, HSRI NCI Project Director 
sgiordano@hsri.org   

 
Florida’s NCI Contact: Edwin DeBardeleben           

Chief, Quality Assurance & Clinical Supports 
Agency for Persons with Disabilities 
Edwin.DeBardeleben@apdcares.org 

 

http://www.nationalcoreindicators.org/
mailto:sgiordano@hsri.org
mailto:Edwin.DeBardeleben@apdcares.org
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